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honors chief information 
o� icers who have demonstrated 
excellence in technology 
leadership. Winners in the Super 
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CONGRATULATIONS 2020
CHARLOTTE CIO OF THE YEAR® AWARDS NOMINEES

MELISSA ANDERSON
Remington Arms Company

ELIZABETH AUSTIN
Curvature

MURALI BANDARU
American Tire Distributors

DAVY BANNISTER
LPL Financial

BRIAN BAUTE
Queens University of Charlotte

SHOUKAT ALI BHAMANI
Schae�er Group USA, Inc.

DAVID BLATTNER
Rowan-Salisbury Schools

JOHN BOWLES
Dixon Hughes Goodman LLP

STEVE CAMPBELL
EdIncites

MATTHEW CHEEK
SCOR

IVY CHIN
American Tire Distributors

ANDY CROWDER
Atrium Health

MICHAEL DEL PRIORE
Diversey

JEFF DELONG
South State Bank

RICK DOODY
SPX

DARRELL FERNANDES
TIAA

JEFF FRENCH
Elliott Davis

MICHAEL FURLOW
Denny’s Corporation

BRIAN GALOVICH
Collins Aerospace

ANGELIC GIBSON
AvidXchange

SEEMANTINI GODBOLE
Lowe’s

KEITH GREGG
Mecklenburg County

BEN HALL
Krispy Kreme

ANITA HARRIS
Alex Lee

CLAY HOLMES
Cardinal Logistics Management

RON HORN
Guilford Technical Community College

CURTIS HUGHES
Midrex

JEFF HUGHES
Brighthouse Financial

RICK JOHNSON
Sonoco

TRACY KERRINS
Wells Fargo

DAVID KIM
Central Piedmont Community College

STUART KIPPELMAN
Parsons

GARY KOONTZ
Forsyth County

WALT KRISTICK
APEX Analytix

ROBIN LANG
CaroMont Health

JENNIFER MANRY
Bank of America

BRIAN MINNIX
Rack Room Shoes

MIKE MONTAGNA
Charlotte Regional Business Alliance

SATHISH MUTHUKRISHNAN
Ally Financial Services

GRAY NESTER
Brown & Brown Insurance

LETY NETTLES
Novant Health

KAREN RENNER
CommScope

DEREK ROOT
Charlotte-Mecklenburg Schools

NIKHIL SAWANT
Foundation for the Carolinas

SCOTT SEESE
LPL Financial

PATRICK THOMPSON
Albemarle

DARRELL THOMPSON
Coca-Cola Bottling Consolidated

RAY THORNTON
Bell Partners Inc.

BONNIE TITONE
Duke Energy

TROY TRYBOM
ACN

ROB WATKINS
Compass Group USA

SUHAS YERRA
AIG

BLAKE ZEMP
ScanSource
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A
t the beginning of 2020, no 
one could have imagined the 
enormous change we would all 
experience in the first year of 
this new decade. 

By mid-March, Chief Informa-
tion Officers everywhere realized 
their systems and teams would be 
stretched beyond belief in the larg-
est work-from-home experiment in 
the history of the world.   anks to 
cloud-first systems, tools and services 
created by technology innovators we 
have held virtual meetings, had food 
and goods delivered to our doors, and 
remained connected to colleagues, 
friends and loved ones. We have 
adapted, survived and adjusted to our 
new abnormal.

CIOs are leading this overnight 
virtual transformation from office-
based to remote work. Without their 
planning and implementation of 
the systems and services to support 

remote work, conducting business 
would be impossible under these 
circumstances.  anks to Covid-19, 
there’s greater appreciation for CIOs 
and the technological sophistication 
required to provide secure, available 
and scalable systems to enable digital 
business.

CharlotteCIO is an executive peer 
leadership network focused on help-
ing CIOs maximize their leadership 
effectiveness, create value, reduce 
risk and share success. Convening 
Charlotte’s leading CIOs in mem-
ber-led, non-commercial programs, 
CIOs build meaningful professional 
relationships with colleagues facing 
similar challenges, solving problems 
and avoiding pitfalls.

From the beginning of this crisis, 
CharlotteCIO members have partici-
pated in regular local ZOOM collab-
orations and national ZOOM calls 
featuring CIOs from industry, high-

er education, health care and tech-
nology. In any gathering of CIOs, the 
answer is in the room.  e chal-
lenge one CIO is facing has likely 
been solved by another CIO. What 
was their experience? What did they 
learn?  What would they do differ-
ently? How could other CIOs benefit 
from sharing their experiences?

Peer-based leadership groups have 
incredible ROI when leaders share a 
common problem set.  e vertical/
industry and size/scale may be differ-
ent, but similar approaches to effec-
tive leadership and problem solv-
ing are transferrable. Every leader’s 
perspective is valuable and contrib-
utes to the conversation — and every-
one wins when leaders engage, share 
ideas, experiences and best practices. 

For over 20 years, InspireCIO has 
been inspiring CIO success through 
the annual CIO of the Year ORBIE 
Awards — but this is just the tip of 

the iceberg. By joining Charlotte-
CIO, technology executives take their 
leadership to the next level through 
year-round, member-led programs 
and interaction.  e power of CIOs 
working together — across public and 
private business, government, educa-
tion, health care and nonprofit orga-
nizations — creates enormous value 
for everyone.

Together, we are transforming our 
organizations with technology and 
enriching our region and our world. 
On behalf of CharlotteCIO, congratu-
lations to the nominees and finalists 
on their accomplishments and thank 
you to the sponsors, underwrit-
ers and staff who make the ORBIE 
Awards possible.

Sincerely,
Cam Faison
Chair, CharlotteCIO
SVP & CIO, Charlotte Pipe & Foundry

CIOs enable largest remote  
work experiment in history

LETTER FROM CHAIR, CIO OF THE YEAR AWARDS

CIO OF THE YEAR AWARDS

MELISSA KEY/CBJ
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CIO OF THE YEAR AWARDS

Microsoft Corp. 
Chief Digital Offi  cer 
Jacky Wright started 
out in college as a 
political science major 
with ambitions to 

change the world. Instead of making 
change through government, Wright 
is exacting change with the digital 
transformation of business at a 
time when it has never been more 
necessary.

As the Covid-19 pandemic 
accelerates the digital transformation 
of business, Wright leads a team 
engaging with new markets and 
developing new tools. She reports 
directly to Microsoft CEO Satya 
Nadella. 

A native of North London, Wright 
recently returned to Microsoft after 
a two-year secondment in the U.K. 
where she was responsible for one 
of the biggest digitally enabled 
transformations in Europe with 
HMRC, a part-IRS, part-customs 
and trade agency of the British 
government responsible for EU exit 
plans. 

Wright spoke with the Charlotte 
Business Journal about the rapid pace 
of digital transformation and about 
the opportunities it presents for more 
women and people of color to fi nd 
careers in technology. 

What led you to tech?
In college, I took a part-time job at 

a bank.   ere was an IBM PC there, 
and I took it upon myself to learn 
it. I would go around to diff erent 
departments and ask what they were 
doing and tell them, “I can put that 
on this computer for you.” I switched 
majors to computer science. When I 
went to work in the data processing 
department there was only one other 
woman, and she taught me to navigate 
the culture.   at was an important 
infl uential moment in knowing what 
to do as a leader.

How is the CDO role diff erent from 
CIO?

  is is a customer-facing role. It 
is multifaceted. I help drive digital 
transformation for customers, build 
those relationships and provide 
communities of practice. Prior, I 

was in a CIO role.   e advantage of 
the CIO role is you have the purview 
of the entire organization. Your 
seat at the table is as a business 
leader helping guide how to 
digitally transform the company. 
  e role I have here is to transcend 
industries and to think of services 
that Microsoft off ers that can help 
business transform who they are and 
how they grow. We may be Microsoft, 
but our job is to understand the 
industries.   at is a diff erentiator.

How has the shift to working from 
home changed the priority of new 
technology developments?

  e pandemic has heightened 
the focus on the concept of a digital 
twin, or the ability to mirror your 
environment to accelerate what you 
want to do.   at is something we did 
not look at a lot before, but we are 
now.   e whole notion of telehealth 
is a big one.   e pandemic has blown 
up the paradigm for companies that 
did not have a work-from-home 
policy and now it’s the norm and it’s 
working. Digital is the way right now. 
As we come out of this pandemic, we 

Jacky Wright’s Microsoft career 
has made her a global tech leader

KEYNOTE SPEAKER

“The pandemic has 
blown up the 
paradigm for 
companies that 
did not have a 
work-from-home 
policy and now it’s 
the norm and it’s 
working. Digital is 
the way right now.”
JACKY WRIGHT

will come to some semblance of what 
normal is, but the question of how far 
we go back into the old world is yet to 
be seen. 

Tell me about your stint with the 
British government tax department 
leading their digital transformation. 

We looked at how to make sure 
customers can eff ectively pay taxes. 
In light of Brexit, we looked at how 
we bring things across the border and 
understand those trade agreements. 
All of that was against a backdrop of 
being digitally enabled. 

How do we foster more women and 
people of color in tech?

I take my role to be the leader 
to deliver service. As a woman and 
woman of color, I see it as my role 
to advance opportunities for women 
and people of color. I launched our 
Accelerate program to help people 
gain skills across the country, 
making sure we serve underserved 
communities. It is my North Star. We 
must all remember the role we play in 
society.

— Laura Williams-Tracy

Q&

A
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Secure your 
cloud transformation
Zscaler is securing thousands of leading organizations 
as they move to the cloud, providing:

zscaler.com
© 2019 Zscaler, Inc. All rights reserved. Zscaler is a trademark or registered trademark of Zscaler, Inc. 

in the United States and/or other countries. All other trademarks are the properties of their owners.

Fast user experience 

Identical protection for every user, everywhere 

The full security stack, no compromises 

Local internet breakouts  

Unmatched security, no appliances

Delivering people-centric 
IT solutions
If your people need flexibility, choice, and an 
exceptional user experience from their IT solutions, 
but your IT teams need to secure and simplify 
management of those complex systems, we can help. 
Our digital workspace lets you quickly deploy the tools 
to provide employees with secure, personalized 
access, boost user adoption — all while driving 
productivity and business innovation. 

Find out how we can help you deliver a secure, 
flexible, and personalized user experience at 
www.citrix.com/workspace. 
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HOW SHE MADE INNOVATION 
CENTRAL TO NOVANT MISSION
L

ongtime technology expert 
Angela Yochem has worked in 
multiple, seemingly unrelated 
industries throughout her 
career.  e one connective 
factor is her eye for change.  

Yochem started her career slinging 
code and focusing on systems 
architecture. Her past experience 
includes big-name companies, 
including IBM Corp., Bank of 
America Corp., AstraZeneca and BDP 
International Inc. Prior to Novant 
Health, she was the chief information 
officer at Rent-A-Center in Texas. 

Yochem moved to Charlotte in 
early 2018 to take over as Novant’s 
chief digital and technology officer. 
Novant, a $6 billion health-care 
system based in Winston-Salem, is 
this area’s second-largest provider. 
Yochem’s job is to lead the system’s 
digital strategy and help it execute on 
that strategy. She is a member of the 
executive operating committee. She 
also cofounded Novant’s Institute of 
Innovation and Artificial Intelligence 
with Dr. Eric Eskioglu, chief medical 
officer. 

“I think it was that early technical 
training that I had that allows me 
to understand complexity, absorb 
highly complex systems very quickly 
... understand the context in which 
I’m working and the ability to think 
about impact to things that may not 
be obvious,” Yochem said. 

Yochem is this year’s recipient 
of the CIO of the Year Awards’ 
Leadership ORBIE Award. She will 
be recognized at an all-virtual event 
on Sept. 11.  e Charlotte Business 
Journal talked with Yochem about 
her leadership style, ongoing efforts 
to drive innovation and what 
motivates her. Yochem’s answers are 
edited for length and clarity. 

  
What is your work philosophy?

My philosophy is to always 
be looking for the change that’s 
happening around us and for the 

LEADERSHIP AWARD

change that we can ourselves drive 
if it’s going to make a difference to 
our companies, to our consumers 
— in the case of Novant Health, it’s 
the patients  — to our team members. 
Always be looking for the change 
that’s around the corner that maybe 
no one else has seen. Encourage the 
teams that you lead to do the same. 
Encourage the teams to embrace a 
culture of learning.

Has Covid-19 changed your role at 
all?

My role has not changed. ... (CEO 
Carl Armato) and the board as well 
as the rest of the executive team 
have a strong commitment to the 
ways in which digital capability can 
enable the outcomes we’re wanting, 
to help outcomes that we want for 
our communities.  at focus and 
that intense commitment to quality 
and access has not changed. In 
the face of the pandemic, because 
that commitment existed and that 
focus existed in advance, we were 
able to continue to provide very 
high-quality care to our patients 
and our communities even during 
a pandemic situation.  ere is no 
reason to pivot or change approaches 
because the very nature of our 
approach is one that allows for many 
possible futures, many possible 
scenarios to which we will need to 
respond and for which we need to 
prepare, even if we can’t predict what 
those scenarios are. 

How is Novant producing cutting-
edge innovation?

 e institute allows us to very 
easily pull in appropriate subject-
matter experts from across the 
system that are needed to be involved 
in the adoption of and evaluation 
of a given solution set. It also allows 
us to partner with a number of 
unconventional players, so it’s not 
just your traditional big-tech vendor 
partners that most health-care 
systems rely upon. In our case, we 
have the opportunity to work with 

individual inventors with research 
groups from a variety of entity types. 
We have the opportunity to partner 
with universities and university labs. 
 is gives us an opportunity to co-
create solutions that no one else has.

Describe one defining moment in 
your career.

Several of my colleagues were 
given a goal that they had to complete 
a certain type of certification in the 
next 12 to 18 months. I was surprised 
because I had been given the goal to 
complete that certification in three 
months or maybe six months. It was 
really short. I felt like that was really 
unfair. ... I went in to talk to my boss 
and I said, “Look, this is not fair. All 
these other people who have the 
same job that I have are being given 
three times, if not four times, as 
much time to complete.” He looked 
at me and said, “You’re not the same. 
You’re destined for greater things. 
You can knock this out.” 

It gave me the confidence and 
the permission to engage in more of 
a leadership role in large groups. It 
gave me permission to expect more 
from myself than I would necessarily 
expect from anyone else. As a result, 
I continue to work with colleagues 
that inspire me.  ey’ve made me 
better, and I’d like to believe I’ve 
made others better as well.

You volunteer for a variety of 
organizations, such as Freedom 
School Partners and Go Red for 
Women. How important are those 
engagements?

I was raised by generations 
of people for whom giving back 
and giving time and talents to the 
communities they served — even in 
some cases when there was very little 
time to give — that’s something that 
was engrained in me from a very 
early age. My belief is that all of us 
have a responsibility and should be 
grateful for any opportunity that we 
have to make the communities in 
which we live stronger.

BY CAROLINE HUDSON

CIO OF THE YEAR AWARDS

“Always be 
looking for the 
change that’s 
around the 
corner that 
maybe no one 
else has seen. 
Encourage 
the teams that 
you lead to 
do the same. 
Encourage 
the teams 
to embrace 
a culture of 
learning.”
ANGLEA YOCHEM
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Angela Yochem

MELISSA KEY/CBJ



26 CHARLOTTE BUSINESS JOURNAL

SUPER GLOBAL FINALISTS
OVER $17 BILLION ANNUAL REVENUE & MULTI-NATIONAL OPERATIONS

BRIAN GALOVICH
VP, Digital Technology & CIO, Collins Aerospace

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
The greatest accomplishment of my current role is the successful integration following the 2018 merger of Rockwell Collins 
and UTC Aerospace Systems to form Collins Aerospace. While the technical part of my job is important, getting the people 
aspect right is foundational to everything we do as I truly believe that people are our most important asset. The merger brought 

together 1,100 digital technology employees, across two major aerospace companies. We’ve established an organizational culture 
rooted in trust, respect, innovation and excellence. Seeing the team come together has been one of the most fulfilling and rewarding 
milestones in my career.

CIO OF THE YEAR AWARDS

SEEMANTINI GODBOLE
EVP, CIO, Lowe’s Cos. Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
To become a best-in-class retailer, you need a best-in-class team. Our people are what di�erentiate Lowe’s. As customers 
increasingly turned to us for essential items to keep their homes running during an unprecedented crisis, I am most proud 
of how our global teams responded. Instead of slowing down and adopting the status quo, we accelerated our technology 

transformation. Our teams provided new tools to simplify the associate experience, completed our migration to the cloud a month 
early and rolled out curbside pickup a year ahead of plan to serve customers how they want to be served in this new environment.

TRACY KERRINS
CIO and Head of Enterprise Functions Technology, Wells Fargo & Co.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
During the unprecedented time of COVID-19, it became clear that work, collaboration and communication in the legacy formats 
were no longer enough. Technology-enabled solutions were more important than ever to support the business, our employees, 
customers and clients. In response, my team quickly reacted and within weeks deployed new live chat capabilities, enterprise 

reporting and numerous HR system enhancements. Additionally, communication to the now heavily remote workforce became 
paramount. The team developed a centralized COVID team member site and delivered enhanced video messaging capabilities to 
ensure leader messages could be quickly and reliably delivered to our employees worldwide.

JENNIFER MANRY
SVP & CIO - Employee Technology & Employee Experience, Bank of America Corp.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
This spring, as the coronavirus was taking hold around the world, 95% of the bank’s global workforce in contact centers, trading 
floors and o�ices (approximately 195,000 people) transitioned to working from home. I was responsible for ensuring that all 
employees had the equipment and training to continue to safely and securely serve millions of clients. Within weeks, my team 

deployed over 100,000 laptops and 50,000 monitors, mobile phone devices and equipment. We increased remote support services, 
upgraded our remote access infrastructure and enhanced collaborative tools including chat functions. Throughout, we managed local, 
national and regional complexities across Asia and Europe.
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GLOBAL FINALISTS
OVER $1 BILLION ANNUAL REVENUE AND MULTI-NATIONAL OPERATIONS

MURALI BANDARU
EVP & CIO, American Tire Distributors Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
My success story has been defining the digital transformation roadmap for ATD and successfully executing key components 
of that roadmap to support ATD’s purpose and vision. It also enabled ATD to successfully navigate through the COVID-19 
situation with minimal impact. This meant transforming the IT organization in terms of technology modernization, process 

improvement, and changing the culture to be more innovative, open to change and customer-service focused. This transformation 
included delivering a cloud-native integration platform; business capabilities like B2B2C, 3PL and X-Dock; replacing legacy systems 
with innovative SaaS/homegrown solutions; building automation & performance-engineering capabilities; building digital security 
function/capability, and instituting financial management discipline.

CIO OF THE YEAR AWARDS

SHOUKAT ALI BHAMANI
VP, CIO & CDO, Schaeffler Group

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
I understand that change is the only constant in the IT world. We transformed our IT approach from reactive to proactive, from 
fragmented to centralized, from operational to strategic, from IT-focused to business-value; resulting in uniform process and 
ERP landscape and modernized IT infrastructure with measured business value. Now with the digitalization ownership, we are 

transforming paper-based culture to digitalized workplace, and stagnant applications to innovative connected solutions. All this is done 
by sharing a vision, establishing strategies, developing and executing goals and making continuous improvement. So, managing the 
change is the name of the game. Thank you, Schae�ler IT team.

MICHAEL DEL PRIORE
CIO, Diversey Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
Michael was hired as CIO by Bain Capital/Diversey shortly after the carve out of Diversey from Sealed Air Corp. in late 2017. He led all 
aspects of information technology from strategy through execution and support. He defined the company’s IT strategy and road map 
and built a new IT organization. The IT team did an excellent job of executing the road map that enabled Diversey to operate as an 
independent entity. In addition, the team delivered many new capabilities to Diversey to grow revenue, improve margins and cash flow 
and engage customers through digital channels.

BEN HALL
CIO, Krispy Kreme Doughnuts Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
We had launched delivery capability for all U.S. Krispy Kremes shortly before the pandemic began. Despite initial success, we 
had expected to grow ordering and support systems throughout the year. With quarantines enacted the following month, we 
experienced unprecedented growth, straining our system. Subsequently, we stabilized the site, maintained performance, and 

addressed issues, reactively and proactively. Once stabilized, we began accelerating customer and operational capabilities, including 
promotions and contactless delivery, planned for later in the year. Within 30 days, we had reprioritized and added features that made 
life sweeter for both our customers and our business!

PATRICK THOMPSON
VP & CIO, Albemarle Corp.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
Patrick Thompson has been honored as a finalist with the CIO of the Year Orbie award in recognition of his significant contributions to 
Albemarle’s bottom line. Thompson is chief information o�icer for Albemarle, a world leader in the specialty chemical industry. “Patrick 
is a highly respected role model with a strong commitment to professional excellence,” said Kent Masters, Albemarle chairman and 
CEO. “He has helped enable Albemarle’s growth and productivity through business-focused technology products and services. We 
congratulate him on this honor and for his outstanding contributions to the company, as well as to the Charlotte community.”
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BizSpace Showcase your 
commercial property

For more information, contact Rob Tallman
at 704-973-1127 or rtallman@bizjournals.com

Whether you’re looking to 
showcase available spaces, 
investment opportunities or 
building projects, BizSpace 
Property Spotlight is vital to 
your commercial real estate 
marketing plan.

Our community rises 
when leaders step up
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Your vision and commitment to lead the way is  
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Let’s join together in honoring Tracy Kerrins  
for her nomination as CIO of the year.

wellsfargo.com
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LARGE ENTERPRISE FINALISTS
OVER $5 BILLION ANNUAL REVENUE

ANDY CROWDER
SVP, Chief Information & Analytics Officer, Atrium Health

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
We developed and deployed predictive analytics and GEO hot spotting tools, enabling Atrium Health providers and care teams 
to identify communities with severe health inequities and apply targeted health interventions to close care gaps for our African 
American and Hispanic communities. Instead of waiting for people to contract and spread the Covid-19 virus, we targeted 

communities with mobile testing units for early detection of asymptomatic patients to minimize the spread. Atrium Health Providers 
launched a virtual hospital caring for 5,000 patients in the comfort of their homes, further minimizing COVID spread for at-risk patients.

CIO OF THE YEAR AWARDS

DARRELL FERNANDES
Head of Product Technology, TIAA

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
TIAA nimbly responded to the CARES Act, designed to assist Americans a�ected by the COVID-19 pandemic, ensuring quick 
access to funds. An independent study by the National Association of Plan Sponsors recognized TIAA for being the first out of 
37 competitors ready on day one. Being able to help our participants in this unprecedented time is one of the most rewarding 

experiences of my career. It was also inspiring to see the foundational technology work we’ve done for the past few years enable us to 
be there for our customers when they needed us most.

LETY NETTLES
SVP & CIO, Novant Health

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
Novant Health’s vision is to deliver a remarkable patient experience in every dimension, every time. Our digital vision adds 
dimensions by increasing the expectations of team members, patients and diverse communities. My greatest success has 
been increasing the expectations of team members by creating a common language and a liaison network that accelerates 

understanding, provokes collaboration, enables inclusiveness for innovation and funnels momentum in a common direction. This 
collaboration allows our team to deliver many game-changing solutions for patients and clinicians like a new program that benefits 
patients by greatly decreasing the time it takes to diagnose a stroke.

SCOTT SEESE
Managing Director, CIO, LPL Financial Holdings Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
Three years ago, LPL aligned around a culture and vision to serve as one team on one mission: To take care of our advisors so 
they can take care of their clients. That firm-wide commitment has delivered a transformative impact to our advisors and the 
firm. By focusing on technology to serve as a strategic asset to advisors’ practices, our clients have gained e�iciency, enjoy a 

better user experience, and have access to capabilities that enable them to di�erentiate and win in their markets. With their success, 
LPL has been successful as well, experiencing record recruiting and advisor retention rates.
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ENTERPRISE FINALISTS
UP TO $5 BILLION ANNUAL REVENUE

STU KIPPELMAN
SVP & CIO, Parsons Corp.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
I joined Parsons in January 2019 to transform the IT function and enhance the company’s digital capabilities. Having reshaped 
the organization to drive greater value for the business, we are well on our journey to driving an enterprise-wide digital 
transformation. The company was well-prepared for the COVID-19 crisis, as within a week 90% of our workforce transitioned 

to working from anywhere. The IT strategy prioritizes work that is “customer obsessed,” and I am packaging our new capability for the 
commercial marketplace, e�ectively unlocking a potential new revenue source for Parsons.

CIO OF THE YEAR AWARDS

BRIAN MINNIX
CIO, Rack Room Shoes

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
With the help of a very talented IT team, IT leadership, business leaders and the support of a fantastic president, our 
organization has embarked upon a set of transformational endeavors that will continue to drive growth through business agility 
and technology engagement. We have implemented a framework for technology-enabled business improvement. We have 

realized value by investing time together to discuss business priorities and how technology can support and implement solutions that 
drive business value. Together, we are ensuring value is not left on the table when it comes to technology investments.

DARRELL THOMPSON
SVP & CIO, Coca-Cola Consolidated

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
As Coca-Cola Consolidated grew to the largest bottler of Coca-Cola products in North America, our IT team was front and 
center supporting the transition of facilities, systems, services, and welcoming thousands of new teammates. Rapid growth 
poised all areas to consider opportunities to modernize how we ran IT services. Shifting to more of a shared and managed 

services model and a move to Microsoft’s Azure Cloud platform, we’ve begun tackling the way we deliver services — by adopting 
agile delivery model. Our team is focused on driving value for Coca-Cola Consolidated. I cannot be more proud of what our team has 
accomplished!

RAY THORNTON
SVP IT, Bell Partners Inc.

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
I started in my current role while the company was in the midst of a full transition of the front o�ice ERP solution. Prior to my 
arrival, a lot of planning and scoping had gone into the phased rollout approach of the new solution. I arrived immediately after 
the completion of heat 1 of the rollout. The rollout of heat 1 did not garner the confidence from senior management to continue 

the rollout and they suspended the future rollouts. My focus was replanning future heats and ensuring success. Subsequent heats were 
rolled out at a much improved success rate.
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CORPORATE FINALISTS
UP TO $500 MILLION ANNUAL REVENUE

ELIZABETH AUSTIN
CIO, Curvature

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
As the Curvature CIO, I am honored to have led the e�orts to integrate our teams, processes, and technologies to support 
the SMS|Curvature merger. These e�orts resulted in a global enterprise with integrated technology, application, security and 
compliance platforms. We’ve supported digitalization e�orts for sales and service delivery, and this, along with our community 

outreach projects, has resulted in the IT department being recognized as 2020 Blue Diamond Award finalist. Most importantly, as we 
have begun to define our “new normal,” we have been able to sustain operations for a global remote workforce, while continuing to 
support our customers.

CIO OF THE YEAR AWARDS

JOHN BOWLES
CIO & CDO, Dixon Hughes Goodman LLP

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
In mid-March, our IT team successfully pivoted our entire firm workforce, nearly 2,400 people, to a work-from home model. 
In addition to the normal logistical challenges most organizations faced during this time, we had to do it in the middle of tax 
season, generally considered to be our busiest time of the year. Our firm was able to continue serving our clients at a high level 

without missing a beat.

ANGELIC GIBSON
CIO, AvidXchange

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
As CIO of AvidXchange, I lead the digital transformation of people, processes and the AvidXchange platform. I’m proud of how 
we’ve created an environment of continuous transformation, both with our products and in the mindset of our employees in 
how we approach our work. Any leader who has initiated major transformations knows that getting internal buy-in is a major 

feat, and to do so while keeping morale high is challenging. But we’ve done it successfully and even seen a boomerang e�ect because 
employees who were once part of AvidXchange want come back to be a part of our journey.

CURTIS HUGHES
CIO, Midrex Technologies

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
While digital transformation is often an overused term, I believe it fits here. This digital transformation at Midrex — from the 
inside-out — is one of my team’s greatest success stories. Not only has this transformation allowed our teams to work more 
e�iciently and e�ectively, but it has also led to the creation of new digital platforms and o�erings for our customers, enhanced 

our ability to make data-driven decisions, increased security, stability and service globally, and established a solid foundation, which 
will be critical for Midrex’s success well into the future.
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Now, more than ever, technology is both supporting the business and becoming the business. 
At Insight, we define, architect, implement and manage intelligent technology solutions that help businesses run smarter. 

We are the partner who can get you what you need faster. Who can turn your challenges into meaningful outcomes. 
Who can secure both today and tomorrow. We are the partner to help manage and transform your business. 

Manage business today. 
Transform the future.

1.800.INSIGHT | insight.com

Cognizant is designed to 
help get digital done at scale 
across your organization.

We engineer modern 
businesses to improve 
everyday life.
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EDUCATION FINALISTS
SCHOOLS & NONPROFIT EDUCATION ORGANIZATIONS

BRIAN BAUTE
CIO, Queens University of Charlotte

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
My team provided a unified platform for video meetings, messaging, and phone to enable deep collaboration any time, from 
anywhere, on any device, for all our community. When COVID-19 forced university operations online, this enabled us to move 
faster and with a rich online video experience our faculty and students used to teach and collaborate. We saw a 17x increase in 

utilization overnight, helping to transform 150 years of classroom teaching to now teaching students all over the world online, together, 
with students in my class distributed across 10 di�erent time zones, from Las Vegas to Scotland to Egypt and more.

CIO OF THE YEAR AWARDS

DAVID BLATTNER
CTO, Rowan-Salisbury Schools

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
We received the announcement on March 14 that starting Monday that all school buildings and o�ices would be shut down. 
There were thousands of decisions that needed to be made in a very short period of time. We came together and discussed 
the end results we wanted. Moving all business operations to home o�ices. Changing our support system to serve a di�erent 

group of stakeholders. Supporting instructional tools needed to continue educating for all students. We worked as a team to make this 
happen. Everyone worked together reach these goals.

RON HORN
CIO, Guilford Technical Community College

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
Our greatest accomplishment this year was to implement a unified communications/collaboration platform for the entire 
college during the Covid-19 pandemic. Our sta� was able to implement the enterprise tool, originally planned for the summer 
and to cover a 90-day period, in just three days. Additionally, the sta� was able to continue to accomplish their normal duties 

and responsibilities with little or no disruption to the operation of the college. And lastly, the IT sta� assisted in deploying devices to 
those students and sta� who were unable to complete their work due to not having needed equipment.

DEREK ROOT
CTO, Charlotte-Mecklenburg Schools

WHAT IS YOUR GREATEST SUCCESS IN YOUR CURRENT ROLE, AND WHY?
I have been so excited to serve here and having just passed the third anniversary of my move from the Washington, D.C., area 
I have enjoyed my time here as CTO. Prior to this, I was in a similar position for two school districts in Maryland. Before that, I 
was a long-time employee of The Presidio Corp. and found myself in the education space following a request of my wife. She is 

career educator and asked me to help improve technology in her district. This turns out to have been a great choice as it ultimately led 
me to Charlotte.
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NEWYORKCIO

InspireCIO is the preeminent executive peer leadership organization 
of chief information o�cers. Local chapters convene leading CIOs 
and foster meaningful relationships by hosting non-commercial, 

member-led programs – helping CIOs gain leadership advantage.

To nominate a deserving CIO, visit www.ORBIE.org/nominate.

GIVE GREAT CIOs THE RECOGNITION THEY DESERVE™

To nominate a deserving CIO, visit 

GIVE GREAT CIOs THE RECOGNITION THEY DESERVE™

INSPIRECIO
LEADERSHIP NETWORK
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WHO’S WHO in CharlotteCIO
CharlotteCIO is led by an advisory board of chief information o�icers from prominent Charlotte 
organizations who set the direction for our events, membership and annual awards program. Our 
membership is comprised exclusively of CIOs (or equivalent executive roles) from public and private 
companies, government, education, health care and nonprofit organizations.

ADVISORY BOARD  
VICE CHAIR

MARKUS HILL
CIO,  
Rodgers Builders

ADVISORY BOARD  
PROGRAMS CO-CHAIR

SHAWN CARDNER
EVP Operations & IT,  
Grubb Properties

ADVISORY BOARD  
PROGRAMS CHAIR

DAVID KIM
CIO & VP IT & Research Services,  
Central Piedmont Community College

ADVISORY BOARD  
PROGRAMS PAST CHAIR

AMES FLYNN
President,  
Flynn Advisory Services

ADVISORY BOARD  
MEMBERSHIP CO-CHAIR

LETY NETTLES
CIO,  
LPL Financial (formerly Novant Health)

ADVISORY BOARD  
MEMBERSHIP CHAIR

STEVE HAGOOD
SVP & CIO, Trane Technologies

ADVISORY BOARD  
CHAPTER CHAIR

CAM FAISON
SVP & CIO, Charlotte Pipe and Foundry

ADVISORY BOARD  
AWARDS CHAIR

SANDEEP UTHRA
CIO, Truliant Federal Credit Union

ADVISORY BOARD MEMBERS

ELIZABETH AUSTIN
CIO, 
Curvature

BRIAN BAUTE
CIO, 
Queens University

DETLEF DOHMEN
CIO, 
Polypore International

AARON GWINNER
SVP & CIO, 
Reynolds American Inc.

CHRIS MARITATO
VP Business Technology, 
formerly Sonic Automotive

PATRICK THOMPSON
CIO,
Albemarle Corp.

DARRELL THOMPSON
CIO & SVP IT,
Coca-Cola Consolidated

BONNIE TITONE
CIO, 
Duke Energy Corp.

KIRBY MINER
CIO & CDO, 
First Command Financial Services
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cokeconsolidated.com

Charlotte Business Journal
2020 CIO of the Year Finalist

Darrell Thompson
Senior Vice President

Technology Solutions and Services
Coca-Cola Consolidated

Congratulations to our teammate 
Darrell Thompson on this 

well-deserved honor.

darrel thompson.indd   1 8/21/20   11:20 AM

CompuCom partners with 
businesses in all types of industries 

to deliver innovative 
technology solutions that 

support their digital workplaces.

Our team of certified, experienced 
technicians are here to help 

your employees stay connected 
and productive so that you can 

succeed today, tomorrow, 
and years down the road.

www.CompuCom.com
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